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Your new hearing aid 
 
1. Your hearing aid  

 You have a new hearing aid 
 Your hearing aid will help you to hear better 
 The more you use your aid, the more it will help you 
 It may take a bit of time to get used to it 

 
2. When to use your aid 

 Use it every day  
 Get washed and dressed and then put your hearing aid in.  
 Keep it in your ear as long as possible 
 You must keep your hearing aid dry. Take it out before you shower 

or wash your hair or go for a swim.  
 Take your hearing aid out before you go to bed 
 Keep it in the box to keep it safe 

 
3. How to look after your hearing aid 

 Check to see that the aid is working before you put it in your ear 
(see leaflet: “Is the hearing aid working?”) 

 Wipe the hearing aid with a damp tissue or cloth every time you take 
it out  

 Wash the ear mould at least twice a week or more often if it looks 
dirty. (see leaflet: “Cleaning the ear mould”) 

 Every 4 months the aid will need to have a new tube fitted. Take the 
aid to the hospital or your hearing aid clinic 

 
 If you are not wearing your hearing aid  

put it in the box to keep it safe 
 
 

If you have any problems phone the 
audiology department 

 

                        : 01332 254711 

  


